
SUPPLY,	DELIVERY,	INSTALLATION	AND	MONITORING	OF	A	TRACKING	SYSTEM	THAT	WILL	INCLUDE	HARDWARE,
SOFTWARE,	LABOUR,	CELLULAR	AIRTIME	AND	MAINTENANCE	ON	A	03-MONTH	RENTAL	BASIS

Author	: Zanele

Date	posted	: 2019-01-30

Bid	Number	: ERW201901/036

Description	:
Accredited,	experienced	and	registered	Service	providers	are	hereby	invited	for	accredited	service
provider	to	supply,	delivery,	installation	and	monitoring	of	a	tracking	system	that	will	include
hardware,	software,	labour,	cellular	airtime	and	maintenance	on	a	03-month	rental	basis

	
SCOPE	OF	WORKS:

A	 full	 featured	 tracking	 application	 suite	 is	 required	 for	 fleet	management	 that	meet	 the	 following,	 but	 not
limited	to,	features	set	out	below:

	

1 Client	–	Server	design 17 Logs	 and	 stores	 information	 on	 a	 15	 second
basis

2 Indefinite	vehicle	history	data	storage 18 Driver	ID	or	Fuel/Biometric
3 Web	based 19 Accident	sensor	or	reconstruction	per	second

4 Maps	 to	 contain	 streets,	 address
matching	capability,	points	of	interest 20 Fixed	Panic	button	in	vehicles

5 On	 screen	 display	 of	 compliance	 with
posted	speed	limits 21 Digital	and	analogue	inputs

6 Scalable	 solution	 to	 grow	 with	 fleet
growth 22 Fuel	profiling

7 Real	time	tracking	of	vehicle	activity 23 Trip	replay	in	Google	earth

8 Ability	 to	 replay	 vehicle	 activity	 with
delay	features 24 Limited	area	access:		Keep-in	and	no	go	areas

9

Reporting	capabilities	to	include	device
and	 triggers	 for	 events,	 speed
violations,	 trip	 replay	 reports,
utilization	 summaries,	 vehicle	 and
device	configurations

25 Reminder	listing	(maintenance,	COF,	PRDP)

10 Configurable	user	 rights	administrative
functions 26 Quick	response	Stolen	vehicle	recovery

11 Driver	management	features 27 Temperature	monitoring
12 Map	data	updates	on	a	quarterly	basis 28 Comprehensive	fuel	management	system

13 On	 line	 application	 updates	 with
automated	update	options 29 Service	 providers	 to	 be	 registered	 with

governing	body

14 Ability	 for	 client	 to	 remotely	 switch-off
tracking. 30 24	hours’	bureau	service

15
Ability	 to	 track	 individual	 vehicles	 in
windows	 as	 well	 as	 display	 the	 entire
fleet

31 Speed	governor

16 Handle	 Capacity	 of	 117	 vehicles	 and
more 	 	

	

Bidders	prices	must	be	valid	for	a	period	of	30	days	from	closing:											Only	firm	prices	will	be	accepted.

DELIVERY	POINT

Delivery	will	be	at	Hartebeestfontein	office	park	(R25	Bapsfontein	road)

AWARD	OF	BID:

	

ERWAT	reserves	the	right	to	accept	any	bid	or	part	thereof,	to	award	the	bid	to	more	than	one	bidder	and	does
not	 bind	 itself	 to	 accept	 the	 lowest	 or	 any	 bid	 and	 not	 to	 consider	 any	 bid	 not	 suitably	 endorsed	 or
comprehensively	completed.	

	



CRITERION CRITERION	DETAILS POINTS SCORE

Company	Experience
in	 supply	 and
installation	 of
vehicle	 tracking
systems	 and	 stolen
vehicle	 recovery
turnaround	time

Please	 provide	 reference	 letters	 or	 letter	 of
recommendations	 for	 the	 supply	 and	 installation	 of
vehicles	 tracking	 system	 and	 vehicle	 stolen	 recovery
turnaround	time
	

No	 references,	 uncontactable	 and	 denied
references													=	0	points
1	letter																																																	=	5	Points
2	letters																																																												=
10	Points
3	letters																																																												=
15	Points
4	and	more	letters																																												=
20	Points

	

20 	

Delivery	 period	 for
supply,	 delivery	 and
installation	 of
goods/services

Bidders	 to	 indicate	 the	 delivery	 period	 to	 site	 and
detailed	project	plan:
	

2	-	6	Weeks																																																						=
20	Points
7	-	8	Weeks																																																						=
15	Points
9	-	11	Weeks																																																				=
10	Points
>12	 Weeks	 	
																																																				=	0	Points

	

20 	

Training	History

Please	 provide	 reference	 letter	 of	 training	 offered	 on
tracking	 system	 monitoring	 and	 software
administration	to	other	companies:
	

None	indicated	or	done																																					=
0	points
1-2	 companies	 trained
																																						=	10	Points
3-4	 companies	 trained
																																						=	20	Points
>5	 companies	 trained
																																						=	30	Points

	

30
	

	
	

After	 sales	 care,
warranty,
guarantee,	 parts,
and	support.
	
Bidders	are	required
to	 offer	 a	 6	 month
guarantee	 on	 labour
and	parts	installed.

Bidders	must	indicate	after	sales	care:
	

None	indicated	or	not	available																									=
0	points
Availability	 of	 spares/parts	 outside	 South	 Africa
												=	5
Availability	 of	 spares/parts	 and	 support	 in
South	Africa	=	15	Points

	
Bidders	to	indicate	warranty	period:
	

Less	than	12	months	or	None	indicated													=
0	Points
12
months																																																								=
5	points
12	 -	 24
months																																																	=	10
points
Extended	 warranty	 offered:	 	 24	 –	 36
months																	=	10	points

	
Bidders	 to	 indicate	 guarantee	 of	 a	 minimum	 of	 6
months	 on	 parts	 and	 or	 labour	 (workmanship)	 on
hardware	and	software	repairs:
	

None	 indicated	 	 or	 less	 than	 6

30 	

EVALUATION	CRITERIA	followed	to	evaluate	quotations:

FUNCTIONALITY

The	score	for	the	Technical	/	Functionality	Evaluation	will	be	calculated	in	accordance	with	the	table	below:

	



months														=	0	Points
7	months	 and	more	 guarantee	 	 	 	 	 	 	 	 	 	 	 	 	
												=	5	points

TOTAL Bidder	must	score	a	minimum	of	75	points	to	be
considered	for	further	evaluation 100 	

	

Preference	points	system	(PPS)	as	included	in	the	Preferential	Procurement	Policy	Framework	Act,	Regulations
of	2017:

	

PPS Contract	value Formula Additional	Considerations
80/20 Equal	 to	 or	 above	 R	 30

000.00	and	up	 to	R	200
000

Ps	=	80(1-	(Pt-P	min/P))
Where

	

	



Bid	closing	date	: 2019-02-06

Compulsory	site
meeting	:

N/A

Contact	Person	: Magalane	Patrick	Mamabolo

Contact	number	: 011	929	7000	/	7028

E-mail	address	:

Bid	validity	period	: 07	Days

Physical	address
where	bid
documents	can	be
collected	:

ERWAT	Head	Office,	
Hartebeestfontein	Office	Park,	
R25,	Norkem	Park.

Tender	Box	number
: N/A

Day	when	Tender	is
to	be	submitted	to
ERWAT	Offices:

Non-refundable	
Document	fee	: N/A	ERWAT	will	not	accept	cash.	All	payments	to	be	made	by	Credit	Card	only

CIBD	required? N/A

	

Bids	must	be	hand	delivered	to	the	Bid	Box	situated	at	the	address:	ERWAT	Head	Office,
Hartebeestfontein	Office	Park,	Bapsfontein	Road	(R25),	Kempton	Park.

Complete	Tenders	must	be	in	a	sealed	envelope	clearly	marked	with	ERW201901/036	and	SUPPLY,
DELIVERY,	INSTALLATION	AND	MONITORING	OF	A	TRACKING	SYSTEM	THAT	WILL	INCLUDE
HARDWARE,	SOFTWARE,	LABOUR,	CELLULAR	AIRTIME	AND	MAINTENANCE	ON	A	03-MONTH
RENTAL	BASIS.	and	to	be	hand	delivered,	in	the	TENDER	BOX	N/A	at	the	foyer	at	ERWAT	Head	Office,
Bapsfontein	Road	(R25),	Kempton	Park.

No	e-mail	or	faxed	bids/proposals	shall	be	accepted.	Bids/Proposals	that	are	not	received	on	the	specific
time	and	date	will	be	marked	as	late	bids/proposals	and	such	bids/proposals	will,	in	terms	of	the	Supply
Chain	Management	Policy	of	ERWAT,	not	be	considered	by	ERWAT	as	valid	bids/proposals.

Bidders’	attention	is	specifically	drawn	to	the	provision	of	the	bid	rules	which	are	included	in	the	bid
document.

The	lowest	or	any	bid	will	not	necessarily	be	accepted	and	ERWAT	reserves	the	right	not	to	consider	any
bid	not	suitably	endorsed	or	comprehensively	completed,	as	well	as	the	right	to	accept	a	bid	in	whole	or
part.	Bids	completed	in	pencil	will	be	regarded	as	invalid	bids.

Submission	of	electronic	and	fax	bids	are	not	acceptable.


