
REQUEST FOR WEBTENDER: 

 
Accredited, experienced and registered Service providers are hereby invited to recruit employees for 
ERWAT on an as and when required basis 
 

1. Background 
 

ERWAT’s seeks to procure recruitment services from reputable service provider/s to assist in human capital 

skills resourcing as and when required. The greater percentage of human capital skills required largely 

emanate from the requirement of Specialist skills, in areas such as Engineering & Maintenance, Process 

Engineering, Project Management, Finance  and Administrative Staff. 

 

2. Purpose 

 

To appoint a panel of service providers to assist the ERWAT Human Resources Department for a period of 

twelve (12) months or R200 000, whichever is reached first in recruiting suitably qualified and skilled 

permanent staff. 

 
3. Scope of Works 

 
3.1 Receive requests and obtain an understanding of the vacant position(s) 
3.2 Source Curricula Vitae for suitably qualified applicants 
3.3  Provide ERWAT with certified copies of the Identity Document (ID) and qualifications of 

selected candidates 
3.4 The bidder is required to conduct background checks in respect of potential candidates 

including:- 
 3.4.1     All Qualification verifications 
 3.4.2      Verification of South African citizenship 

3.4.3 Credit record checks and 
3.4.4 Criminal record checks 

3.5 Deal with all external correspondence relating to all recruitment process’ with the selected 
candidates. 

 
4. Phase 1 Evaluation – Administration (Experience/Requirements) 

 
4.1 The bidder must have minimum of 5 (five) years working experience in 

providing recruitment services to organization/companies of similar in size to 
ERWAT; 

4.2 The bidder must be able to provide least 3 (three) references, on the referee’s 
company letterhead, bearing the contact details and signed by the 
senior/executive manager. The reference must also indicate the the number of 
placements made by your company within a period of 12. Failure to submit the 
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referees information as stipulated will disqualify the bidder. 
4.3 The bidder must submit the company profile indicating the company’s number 

of years experience as well as the Organogram of the organisation. 
4.4 The bidder must be registered with APSO (African Professional Staffing 

Organisation) and provide proof of current and valid registration. 
4.5 ERWAT may request the bidder to do a Presentation as part of the evaluation 

process.  



5. Phase 2 Evaluation – Functionality 
 

  

 EVALUATION CRITERIA RANGE POINTS WEIGHTS MAXIMUM 
SCORE 

1 How many years’ experience does the 

company have in providing recruitment 

services? 

(Provide Company Profile) 

0-2 year 1 3 30 

  3-4 years 2 

  5-6 years 3 

  7-8 years 4 

  9 years -and 

above 

5 

2 Bidders’ Staff Headcount 

As per the organogram (recruitment 

related staff members) 

1-4 1 2 15 

  5-8 2  

  9-12 3  

  13-15 4  

  15 and above 5  

3 How many years’ experience does your 

company have in the middle management 

placement? 

Middle 

Management 

 2 15 

  0-2 years 1   

  3-4 years 2   

  5-6 years 3   

  7-8 years 4   

  9 years and 

above 

5   

4 

How many years’ experience does the 

company have in the junior staff placement? 

 
Junior Staff 

 1 10 

  0-2 years 
1 

  

  3-4 years 
2 

  

  5-6 years 3   

  7-8 years 4   

  9 years and 

above 

5   

      

 



 

 

6. Phase 3 Evaluation – PRICE POINT SCORING 
 

Bidders who have satisfied the evaluation requirements in phase 1 & 2 will scoring based on the 80/20 

method. The price component to be used in the formula will be calculated based on the placement fee 

benchmark below. 

 

Placement fee benchmark 

Pt: R650 000 X Z% 

Z: Percentage placement fee to be charged to ERWAT should the candidate proposed by your 

company be selected for the award. 

 

The recruitment providers will then be ranked in accordance to the price points achieved. The highest 

scoring bidder will be approached first to submit a batch of candidates for consideration and 

5 Number of job placements as per your 

reference letter from former / current clients 

within the 12 month period to the date of 

tender briefing session. These placements 

should preferably be professional in the 

accounting, finance and related sectors. 

1st Letter of 

reference 

1 - 2 = 1   

3 - 4  =2  

5-6=3  

7-8=4  

8 and 

above=5 

(number of 

people 

placed) 

2 10 

 

  2nd Letter of 

reference 

' 

1-2=1 

3-4=2 

5-6=3 

7-8=4 

8 and 

above=5 

(number 

of people 

placed) 

2 10 

  3rd Letter of 

reference 
1-2=1 

3-4=2 

5-6=3 

7-8=4 

8 and 

above=5 

(number 

of people 

placed) 

2 10 

 

 Total 100  

 Minimum Threshold 70% 
 

 

 

Key Weights Rating Scale 

1=basic requirements  

2=important  

3= critical 

1=Much less than acceptable  

2=Less than acceptable  

3=Acceptable  

4=More than acceptable  

5=Much more than acceptable 



interviews. If no suitable candidates are identified from this batch, the second highest scoring bidder 

will be approached in order to submit their batch of candidates. This process will be repeated through 

to the 5th highest scoring bidder. If at this stage, if no suitable candidates are ERWAT reserves the 

right to approach the market directly for a suitable candidate. 

In the event that the same candidate is submitted by more than one recruitment agency, and the 

candidate was previously rejected after being interviewed, ERWAT will not re-consider the candidate.  

Probation period arrangements 

All permanent placements will be subject to a three (3) month probation period. In the event that the 

candidate does not perform satisfactorily within the three (3) month probation period, the placement 

agency who was the deemed beneficiary of the placement fee will be responsible to replace the 

candidate with a more suitable candidate at no additional cost to ERWAT. 

The placement fee will serve as re-imbursement for all direct and indirect cost incurred by the 

recruitment provider which includes but is not limited to: 

1. Printing costs; 
2. Vetting of candidates; 
3. Communication fees; 
4. Travel costs; 
5. Etc. 

 

Sourcing of candidates 

After appointment to the panel of permanent employee recruitment providers, you will be requested to 

source candidates for placement in permanent positions in ERWAT. These candidates will be 

interviewed by an internal ERWAT panel in order to determine the most suitable candidate. 

 

For any technical queries please contact the  

Human Resources Officer: Sonja Haller (011) 929 7000 or  

Email: Sonja.haller@erwat.co.za. 

DELIVERY POINTS 

Hartebeestfontein Office Park 
R25 (Bapsfontein/Bronkhorstspruit) 
Kempton Park 
1631 

 
AWARD OF BID: 

 
ERWAT reserves the right to accept any bid or part thereof, to award the bid to more than one bidder 
and does not bind itself to accept the lowest or any bid and not to consider any bid not suitably endorsed 
or comprehensively completed.   

 
 
 
 
 
 
 
 
 
 
 



Phase 4 Evaluation - CRITERIA followed to evaluate quotations: 
 
Preference points system (PPS) as included in the Preferential Procurement Policy Framework Act, 
Regulations of 2017: 
 

PPS Contract value Formula Additional Considerations 

80/20 Equal to or above R 30 000.00 
and up to R 200 000 

Ps = 80(1-(Pt-P min/P)) 
Where 
Ps = Points scored for price of bid under 
consideration. 
Pt = Rand value of bid under 
consideration. 
P min = Rand value of lowest acceptable 
bid. 

 Bidders may be subjected to a pre-
compliance stage and functionality scoring 
and only bidders who score the stipulate 
minimum points will be illegible to proceed 
to PPPFA evaluation. 

 Maximum of 20 points may be awarded for 
BEE level.  Bidders are required to tick the 
relevant box in the table below to claim their 
points according to their BEE level. 

 Above points must be added to points 
scored for price. 

 Only bidder scoring the highest points will 
be selected for award. 

 
 

B-BBEE Status Level of Contributor 

Number of points  
(80/20 system) 

Kindly tick the applicable level and points 

1 20  

2 18  

3 14  

4 12  

5 8  

6 6  

7 4  

8 2  

Non-compliant contributor 0  

 
Failure on the part of a bidder to submit a B-BBEE Verification Certificate from a Verification Agency 
accredited by the South African Accreditation System (SANAS), or a Registered Auditor approved by 
the Independent Regulatory Board of Auditors (IRBA) or a sworn affidavit confirming annual turnover 
and level of black ownership in case of an EME and QSE together with the bid, will be interpreted to 
mean that preference points for B-BBEE status level of contribution are not claimed. 

 
The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at any time 
subsequently, to substantiate any claim in regard to preferences, in any manner required by the 
purchaser. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
QUOTATION REQUIREMENTS:  
 
Work offered that DO NOT comply with the specifications will not be evaluated. Any works completed will 
 
PLEASE NOTE THAT FAILURE TO MEET ANY OR ALL OF THESE REQUIREMENTS WILL LEAD TO 
DISQUALIFICATION 
 

 Valid Certified copy or original BBBEE Compliance Certificate to verify the above claimed points; 

 Valid Tax Clearance Pin issued by SARS on e-filing Bidders are required to submit their SARS pin and 
certificate as prescribed by SARS effective from 01 April 2016.  Please visit www.sars.gov.za or 
ERWAT Website:  www.erwat.co.za/procurment  for more information; 

 Copy of Latest Municipal Account (not older than three months from date of closing); 

 Declaration of Interest – MBD 4.2 (Download form ERWAT website/Procurement/Service Provider 
Registration). 

 Bidders must be registered with National Treasury’s Centralised Supplier Database (CSD) and can visit 
www.csd.org.za for more information and registration procedures.  

 CSD Registration Number:  MAAA__________________________ 

 Valid Construction Industry Development Board Registration (CIDB):  Valid CRS number:  _________ 
 
GENERAL NOTES 

 
SUBMISSION OF BIDS: 
 
WEB TENDER BOXES SUBMISSION SITUATED AT ERWAT HEAD OFFICE: 
 
Completed tenders / quotations must be in a sealed envelope clearly marked with bid number and 
description may be hand delivered and deposited in the stipulated TENDER BOX (marked Monday, 
Tuesday, Wednesday, Thursday, Friday) at ERWAT Head Office, Hartebeestfontein Office Park, Bapsfontein 
Road, Kempton Park.  No faxed bids/proposals shall be accepted.  In the event of uncertainty, kindly visit the 
receptionist situated at the FOYER of the main building for clarity. 
 
Please note that bids not received on the specific time and date will be marked as late bids/proposals and 
such bids/proposals will, in terms of the Supply Chain Management Policy of ERWAT, not be considered by 
ERWAT as valid bids/proposals. 
 
Complete quotations with supporting documents must be sealed and externally endorsed with BID NUMBER 
and marked with the full DESCRIPTION and placed in the relevant Bid Box as stipulated in the advertisement 
and/or bidding document. 
 
Bidders may attend the web-tender opening sessions in the event of submitting a tender in the web-
tender boxes.   
 
ELECTRONIC SUBMISSIONS: 
 

 Bidders may submit their web-bids via e-mail:  webtenders@erwat.co.za in a PDF format only. 

 Bidders must complete the SUBJECT BOX with the relevant web-tender number and full 
description as advertised. 

 Failure to include this may render your bid invalid. 

 Please note that bids submitted electronically must be in the above e-mail address on or before 
12:00 of the stipulated closing date.  No electronic submissions received after 12:00:00 will be 
considered for recording and or evaluation. 

 Bidders may submit documents and attachments up to 10MB.  

 Bidders will be required to compress their file to a compact PDF format.  

 In the event that larger files are sent to the e-mail address, it will be received in ERWAT’s Mimecast 
site.  

 Bidders must please note that the Mimecast does not accept zipped files, only PDF files. 

 In the event that bidders are required to submit samples, it is advised that they submit 
electronically and submit in the tender boxes and attend the opening session. 

http://www.sars.gov.za/
http://www.erwat.co.za/procurment
http://www.csd.org.za/
mailto:webtenders@erwat.co.za


 
PLEASE NOTE:  MIMECAST ONLY RETAINS THE MAILS RECEIVED WITH ATTACHMENTS 
LARGER THAN 10MB FOR 3 DAYS.  PLEASE ENSURE THAT YOUR SUBMISSION FALLS WITHIN 
ACCESS TO SUCH WITHIN THIS TIMEFRAME. 
 

NB. In the event that an electronic version and a hard copy is delivered for a respective bid, the 
signed hard copy submitted in the tender box will prevail and the electronic copy will be 
disregarded. 

 
Please note that the web-tender boxes will be opened first and recorded in the web-tender register on the 
date and time stipulated in the advertisement and or bid documents.  The relevant buyer responsible for the 
placement of the ad on the web-tender folder will directly thereafter peruse the web-tender e-mail and 
download the relevant web-tender, print and record such in the same register. 
 
ERWAT will access the e-mail thread from the individual e-mail responses received for audit trail that will be 
attached to the relevant bidder’s response received. 
 


