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SUPPLY CHAIN MANAGEMENT
ADDENDUM NO.1
SUBJECT: BID ERW2302/01: APPOINTMENT OF A CLOUD SOLUTIONS PROVIDER (CSP) TO
SUPPLY MICROSOFT 365 E3 LICENSING, CLOUD SERVICES AND SUPPORT ON A
MICROSOFT CSP LICENSE PLAN FOR A PERIOD OF THREE (3) YEARS.

DATE: 17 MAY 2023
SUBMISSION DEADLINE: With tender submission
TIME: 12H00

Bidders’ attention is drawn to the amendments made in the document. Please complete and acknowledge
receipt of addendum and send to brenda.matlala@erwat.co.za and phumzile.mdlalose @erwat.co.za within 24
hours.

The following amendments are made in the tender document:

1. Under (Page 2) Technical enquiries, email address have been corrected from
Public.Tenders@erwat.co.za to Paseka.nku@erwat.co.za

2. Under Pricing Schedule, items (3.3) — Spelling correction has been made from MPLEMENTATION to
IMPLEMENTATION.

3. Page 17 of 80, item (4) Technical Mandatory Requirements, Microsoft Partnership requirements have
been amended based on correspondence with Microsoft. The Technical Mandatory Requirements have
been changed:

“4, TECHNICAL MANDATORY REQUIREMENTS:
NB: Please ensure that the following supporting documents are attached to your Bid Document. Failure
to submit the below mentioned documents will results in disqualification of your bid. The partnerships

indicated below are required.”
ORIGINAL TABLE

The bidder must be a registered (a) the bidder's name.
Micrqsoft Licensing Solution
ERSHIBEAESE). NB: ERWAT reserves the right to verify if the partnership is valid at time of
bid.
2. Service provider partnership Provide a copy of a valid certificate or letter from Microsoft indicating:
The bidder must be a Microsoft (a) the bidder's name,

Certified minimum Gold Partner in (b) the bidder's cloud-based competencies.
Cloud-based competencies.

NB: ERWAT reserves the right to verify if the partnership is valid at time of
bid.

Member of - International Water Association (IWA) « Water Environment Federation (WEF) - Water Institute of Southern Africa (WISA) - Patron
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REVISED TABLE INCLUDING AMENDMENT

1. Microsoft Solutions Partner Designation

[ Provide evidence, copy of avalid

certificate or letter from Microsoft
The bidder must be a Microsoft indicating:
Solutions Partner Designation via the ) ,
Microsoft Cloud Partner Program (a) the bidder's name,
(MCPP). (b) Microsoft Solutions Partner

Designation area.
The Bidder must be a Microsoft Solution
Partner jn at_'east Modern WOrk NB. ERWAT reserves the r|ght tO Vel‘ify |f
Designation is valid at time of bid.

Mandatory requirements will consist of one requirement under section 1 as indicated in the table above.
Bidders are further required to attach the addendum with the tender submission on the tender closing date and
time as part of the Record of Addenda.

NOTE TO BIDDERS:

il; Bidders must submit the support documents along with the bid document. Preferably have a separate file
for support documents and include an index that details the location of each support document. ERWAT
will not be held liable for any omissions including page omissions from the tender document.

2 The bid document should be sealed and deposited in the public tender box at our offices. No late

submissions will be accepted.

Should you have any enquiries with this regards, please contact Ms. Brenda Matlala and Ms. Phumzile Mdlalose
on brenda.matlala@erwat.co.za and phumzile.mdlalose @erwat.co.za (Supply Chain Management)
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ACKNOWLEDGEMENT OF RECEIPT OF ADDENDUM
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