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18 November 2024
To : INSURANCE COMPANIES

SUBJECT: LETTER OF MANDATE AUTHORISING THE INSURER TO SHARE ERWAT
INSURANCE INFORMATION TO SOURCE QUOTATIONS.

To Whom It May Concern

Ekurhuleni Water Care Company (ERWAT)} is in the process of sourcing a new service provider for
Short Term Insurance for a period of 36 months (BID NUMBER ERW 2407/15), the entity hereby
authorises the Insurer to share ERWAT information with potential bidders offering brokerage
services to enable them to get quotations in order participate in the above tender.

ERWAT is interested in the procurement of seven policies as outlined in the table below and
corresponds with information in the tender document.

| No | Type of Policy Insurers In 33 Months With | Comment
| . The Current Brokers
1. All Asset Risk Policy | Sintelum Cover in place for more than for more |
. . than 5 years
2. | Public Liability & | TUM, Mutual & Federal Cover in place for more than for more
Professional than 5 years
Indemnity Insurance |
3: [ SASRIA | SASRIA Covering All Asset Risk & Fleet
4. Commercial Crime - ' No Commercial Crime policy in the last
Policy 5 years
5. | CyberPolicy - New policy to be added to ERWAT
portfolio
6. Travel Policy - No Travel Policy in the last 5 years
7. Motor Fleet Aura Retail Motor, GuardRisk Cover in place for more than for more
| than 5 years

This letter is issued to the potential brokers who have shown interest in participating in the tender
and have attended the briefing session on the 15" of November 2024. The mandate granted by
ERWAT is limited to information regarding the requirement of the tender -

+ Requesting and receiving insurance quotations for purposes of the above mentioned
tender.

+ Communicating directly with insurers regarding ERWAT's insurance needs.

» Providing the Insurers with all the necessary information that may be required to source
accurate quotations. '

¢ Confirmation of the claims history

» Or any other information that may be deemed necessary as part in fulfilling the needs of the
entity.
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The potential bidder is not authorized to enter into any binding agreements or commitments on
behalf of ERWAT.

We would like to take this opportunity to thank the Company for assisting Brokers with the
quotations to ensure that ERWAT has a comprehensive Insurance Portfolio in place to mitigate
against unforeseen events and liabilities.

Yours Sincerely
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Mr Kennedy Chihota Date
Managing Director
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